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Notifications & Alerts
SensiGuard Tracks software automatically provides 
notification by email or SMS when defined events occur. If 
a tracker crosses user-defined boundaries for “safe zones” 
or “red zones” or if it starts or stops moving, users are sent 
immediate notification by email or SMS. If a tracked asset is 
suspected to be stolen, users can initiate tracking reports at 
a rapid rate using the burst mode while emergency recovery 
efforts are initiated to locate and regain control of the asset.

Geofences
The SensiGuard Tracks software geofence feature allows 
users to establish movement rules for both mobile and 
non-mobile assets, setting geographic boundaries for safe 
and acceptable travel. Define entry, re-entry or exit alerts 
assigned to a single or multiple tracking devices. Defining a 
route geofence is as simple as providing start and end point 
addresses, and can be adjusted by point-and-click to an 
acceptable distance. Or set up a geofence as a radius from a 
location or define polygonal zones using simple drawing tools.

Device View & Control
Because SensiGuard Tracks software is a cloud-based 
enterprise application, multiple devices can be monitored by 
multiple users at the same time. Users can control devices, 
change reporting intervals, and monitor battery levels and cell 
signal strength from the device-view dashboard. SensiGuard’s 
VizCommTM device sensors transmit location, temperature, 
light, and other data to the application. Measurement ranges 
(upper/lower limits) can be customized to define acceptable 
thresholds so that alerts are issued if the sensor reports 
outside the range.

Administrative Tools
Designated administrators manage users and set permissions 
assuring that the appropriate contacts are immediately notified 
of conditions such as deviations from route/location, changes 
to device, or changes in the environment that the device is 
monitoring.

Mobile Application
The SensiGuard Tracks mobile app provides location visibility 
of cargo or assets from data provided by Sensitech GPS 
tracking devices to iPhone®, iPad® and iPod® users. Request 
a current device location, show the user location (iPhone) 
relative to the tracking device. The SensiGuard Tracks app 
displays location report details, including address, time of 
locate and route. Users can check device settings and sensor 
reports including remaining battery level.

Online Tracking & Monitoring Application
SensiGuardTM Tracks software is a secure, web-based tracking and monitoring platform that provides 24/7/365 location visibility 
of cargo or assets with global coverage. Location information from SensiGuard’s VizCommTM real time tracking devices is 
presented using Google MapsTM mapping service. Customize your personal workspace with devices, geofences and georoutes to 
maintain a consistent view at subsequent login.
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Sensitech Inc. is focused on delivering supply chain visibility solutions that track, monitor and protect products for global leaders in the food, life sciences, consumer goods, and industrial markets. Our solutions 
are focused in three key areas: quality and compliance, supply chain security, and logistics performance management. Quality and compliance solutions address temperature-sensitive, complex supply chains 
focused on delivering the highest quality possible, while our supply chain security solutions help to mitigate risks associated with theft, diversion and chain of custody. Sensitech’s logistics performance solutions 
deliver origin-to-destination, real-time transparency to any in-transit journey. Sensitech Inc. is an ISO 9001:2008 company, headquartered in Beverly, Mass., with more than 35 sales, service and distribution 
locations around the world. Sensitech is a part of UTC Climate, Controls & Security, a unit of United Technologies Corp., a leading provider to the aerospace and building systems industries worldwide. Visit www.
sensitech.com for additional information. © 2017 Sensitech Inc. All Rights Reserved. Unless otherwise indicated, all trademarks and service marks are the property of Sensitech Inc. Microsoft, Windows, Windows 
XP, Windows Vista, and Internet Explorer are registered trademarks of Microsoft Corporation in the United States and other countries. Adobe is a registered trademark of Adobe Systems Incorporated in the United 
States and/or other countries. Apple, iPad and iPhone are registered trademarks of Apple Inc. Chrome and Google Maps are trademarks of Google Inc. Firefox is a registered trademark of the Mozilla Foundation.

03/17

Geofence assets, routes and restricted locations to receive 
alerts when a breach occurs

Use Google Maps mapping service in SensiGuard Tracks to 
track and monitor shipments, assets, and vehicles.

System Requirements
• Windows®, Mac OS®, Android®, and Linux®

• Web Browser

• Mozilla® Firefox, Apple® Safari, Google ChromeTM, 
and Internet Explorer® 9+

• Google® Maps Views

• Map, Satellite, Hybrid, Terrain and Live Traffic  
(where available)

• Secure Platform (HTTPS) for secure, encrypted online 
device management and reporting

• Intuitive Dashboard and Controls

• Unlimited Enterprise Access


